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Agenda Item Issues to be highlighted to Cabinet/Council 
Charging for Care 
and Support Policy 

The Strategic Overview and Scrutiny Committee had previously 
reviewed and commented on the public questionnaire and was 
now asked to provide comments and views for Council to 
consider in the finalisation of the policy on the 25th March 2024. 
 
Comments/Views 
 
• The take-up by applicants of the online forms process should 

be closely monitored as from April 2024. 
 

• The arrangements for people unable to use the online facility, 
as outlined in Proposal 1, should be more fully detailed in the 
narrative. 

 
• The term ‘exceptional circumstances’, as outlined in Proposal 

6, should be more fully detailed in the narrative. 
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